
HELP SCOUT – ANALITICS 
AUGUST, 2020



AUGUST - 2020
E-MAIL VOLUME



E-MAIL VOLUME BY WEEK



E-MAIL VOLUME BY DAY AND TIME 



EMAILS BY EMPLOYEE 



RESPONSE TIME – COMPANY OVER ALL 



RESOLUTION 

















ANA’S 

GRAMMARLY 



IVETT'S

GRAMMARLY 



REBECCA’S 

GRAMMARLY 



OSCAR’S 

GRAMMARLY 



THANK YOU


