HELP SCOUT — ANALITICS

AUGUST, 2020 b




3,498 3,395
934 109
Monday

AUGUST - 2020
E-MAILVOLUME




Volume by Channe

E-MAILVOLUME BY WEEK
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Busiest Time of Day




EMAILS BY EMPLOYEE

Customers Helped Day
4144
118
3,616
Your Team Replies v Customers Helped Happiness Score
Ana Jasso 535 221 100
hvett Villanueva 429 194 100
Rebecca Morris 147 66 100
Oscar Escarcega 96 43 0
Jason Wolf 33 24 0
8 3 0

Moe Dhedhy



RESPONSE TIME — COMPANY OVER ALL

Response Time First Response Time
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<15min @ 16% 1% <15min @ 22% 2%
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RESOLUTION

Replies to Resolve
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Ana Jasso
1,045 customers helped since Apr 28, 2020
All Channels Email Phone Happiness
Replies Sent Replies
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. HAPRINESS
@ lvett Villanueva Cron
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o Oscar Escarcega

Email

Emails Created
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HAPPINESS
@ Jason Wolf
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Ratings

#
47631
47176
46748
46270
45909
45397
43339
44976

42645

O rmbimme

Customer

Recovery First

Dylan McNearney

Adam Jorgensen

Tiffany Leuthner
Kristim2515

yefrazier1 968@gmail.com
Sudar Raj
gormantappin14@gmail.com

Patricia Smith

User

Ivett Villanueva

Rebecca Morris

Ivett Villanueva

Ivett Villanueva

Ana Jasso

Ana Jasso

Ivett Villanueva

Ana Jasso

vett Villanueva

Date

Aug 28
Aug 26
Aug 26
Aug 21
Aug 19
Aug 17
Aug 17
Aug 14

Aug 3

Rating
Great
Great
Great
Great
Great
Great
Great
Great

Great

Comment

Ivettis a top notch individual who is always very helpful and professional.

This company has been fantastic to work with right now.

All

Great

Okay

Not Good

icn_clo!



T = Joyful —_—— 26%
T 2. & Friendly = 17%
T Appreciative e 15%
T Formal = 8%
= Neutral s 7%
Confident = 5%

T 7. %5 Curious = 5%

New tones detected: compliant

EEEE

B

ANA’S
GRAMMARLY




TONE

Some of the tones that were detected in your writing last

- IVETT'S
GRAMMARLY

Formal E— 24%
= Joyful — 20%
Appreciative 15%
= Friendly — 10%
¥ Informative wm 8%
- .
W Uncertain @ w 5%

= Neutral = 4%



REBECCA'S
GRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

OSCAR’S
Appreciative s o GRAMMARLY

= Joyful — 17%
% Friendly — 13%
= Neutral — 1%

Formal — 9%
%2 Informative == 6%

Compliant = 4%
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